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Harmony Music Company Music Course General Rules

Tutors, students and parents are responsible to read all official notices on the Notice Board.

Students are required to state their student numbers in all correspondence with Harmony Music Company. Students should notify
Harmony Music Company for changes that have occurred to their contact details and student profiles at the earliest convenience.
Students are welcomed to practice in our studios. Please contact Harmony Music Company staff for more information.

Unless otherwise notified, all scheduled lessons will be held as usual on all school holidays.

Typhoon, and Rainstorm Signals: When Typhoon No. 8 or Higher Signal and/or Black Rainstorm Signal is cancelled before 3PM:

students can call 23812025 after 2 hours since cancellation for information; When Typhoon No. 8 or Higher Signal and/or Black
Rainstorm Signal is cancelled after 3PM: All scheduled classes will be suspended; When Typhoon No. 8 or Higher Signal and/or
Black Rainstorm Signal is cancelled within 2 hours of you scheduled class time, your class will also be suspended.

Students are responsible for any damage they do to classroom property, including but not limited to musical instruments,
whiteboards, benches, chairs, carpet and audio equipment.

Smoking, eating, drinking, photography, and recording are prohibited in the classrooms.

Harmony Music Company is not liable for any students’ or visitors’ loss or stolen property.

Students are not allowed to transfer from one class to another without the approval and confirmation of the administration office.
Payments made by cheque should be crossed and made payable to “Harmony Music Company” with student name and code.

For individual or Group lessons: Unless otherwise notified, tuition fees must be paid for the whole session (4 lessons for each

session) before the start of lessons. Tuition fees for the next session must be paid in advance on the forth lesson of the previous
session. Harmony Music Company reserves the right to prevent a student from attending the lesson if the student fails to pay the
fee in time. Students will not be allowed to attend any lessons within a session unless and until the tuition fees for that session
have been paid for in advance and/or the overdue tuition fees for a particular session have been duly settled in full (as the case
may be) and, on occurrence of any disallowance to attend classes on such ground, Harmony Music Company shall not in any
manner be accountable or held responsible for either causing or delaying any student in attending any class or denying attendance
by any student of any class as a consequence thereof.

Students can terminate or transfer classes only after they have finished one session of lessons.

For Large Classes: Tuition fees must be paid for the whole session before the start of classes. If the student stops for 5 or more
classes and wishes to resume lessons, Harmony Music Company reserves the right to prevent students from attending the original
class and transfer students to another class at a similar level.

Students not attending lessons at prescribed time are considered to have giving up those lessons and the fees for the unattended
lesson(s) will still be charged.

Should the number of students in one large class be less than the required number determined by Harmony Music Company,
Harmony Music Company reserves the right to dissolve or regroup students to another class at a similar level.

Harmony Music Company reserves the right to revise or change the lesson schedules, classrooms and tutor replacement.

All fees are non-refundable and non-transferable.

Fees are subject to revise without prior notice.

If a student is not able to attend scheduled lesson due to illness, please show the relevant doctor’s note of that day. Our staff may
arrange for a replacement class.

Harmony Music Company reserves the right to make amendment on the above said rules when necessary.

To provide a quality learning environment and professional level of service, and please comply with the rules above. Thank you for your

consideration.

Effective since April 2012



